EDUCATING THROUGH
EMPOWERMENT

Strategies for Active Community
Education and Outreach
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Why conduct education outreach?

- Permit requirements
- Effective tool for addressing NPS pollution
- Encourage environmental stewardship

Georgia Stormwater
VERQEL I EI L ELITEL

<>
Stormvater



Athens Clarke County
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Previous outreach

- 319 funded septic tank education
- Public Utilities addresses sewer leaks
- No pet waste program
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Survey data

- What are current behaviors?
- What are current attitudes?

We want to hear from you.

Please fill out this survey to help us stop water pollution.

Do you pick up after your pet in your own yard? Y N NA
Do you pick up after your pet in dog parks? Y N NA
Do you pick up after your pet while on walks? Y N NA

If you answered NO to any of the last three questions, which of
these are reasons you do not pick up after your pet2 Check all that
apply.

____ It degrades quickly.
____lamina hurry.

____Itis my own yard.

____ It is inconvenient.

___ It is difficult for me to do.

____ Other:

Do you think:
pet waste could cause illness? Y N NA
pet waste could damage water quality? Y N NA

pet waste is a threat to water quality in ACC2 Y N NA

What would concern you most about pet waste ending up in ACC
waters? Pick one.

A. Impacts on human health
B. Unattractive waterways
C. Effects on aquatic wildlife
D. Prevention of fishing/swimming/outdoor recreation
E. Increased cost for drinking water processing
F. Other:

Please let us know a little about you:

Gender:

Age:

County:

Thank you.
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Do you pick up after your dog at the dog park?

= |t IS inconvenient.

I’'m lazy.
Yes azy

It just degrades.

— | forgot a bag.
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Do you pick up after your dog on a walk?

Yes It IS inconvenient.

I’'m in a hurry.

It just degrades.

It is difficult.
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Do you pick up after your dog in your yard?

Yes

— |t IS Inconvenient.

| have a lot of
land.

It just degrades.

~— |tis my land.
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Do you think that pet waste can cause illness?

Yes
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Do you think that pet waste can harm water quality?

Yes
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Do you think that pet waste threatens ACC waterways?

Yes
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What is your biggest concern with pet waste ending up in ACC waters?

Impact on human health

Unattractive waterways

Effects on aquatic wildlife

Impact on fishing, swimming, or other recreation .
P ng, no, Two or more of these options

Increased cost of drinking water processing
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Summary

- ACC residents pick up in public.
- ACC residents do not think pet waste is a major problem.

- ACC residents care about human health and aguatic
wildlife.
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L
Backward Design & Logic Model

- Logic model
- Utilized in program development
- Links inputs to activities, outputs, and goals/outcomes

- Backward design
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L
Backward Design & Logic Model

- Logic model

- Backward design
- Pedagogical technique
- Do not lose the forest for the trees

- Start at the end
[ |dentify ]
desired
results.

S

Determine
acceptable
evidence.

S

Plan learning
experiences
and instruction.
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L
Backward Design & Logic Model

- Logic model

- Backward design
- Pedagogical technique
- Start at the end
- Determine goal

- Determine measurement Identify
. .. desired
- Determine activity

results.

=

Determine
acceptable
evidence.

S

Plan learning
experiences
and instruction.
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L
Mind the gaps

- Creating this specific plan helps highlight gaps
- Facilitate addressing challenges
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Challenges to education outreach

- How do you reach people?
- How do you go from knowledge to action?
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How do you reach people?

- Direct communication
- Communicate through community partners
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Direct communication

- Face-to-face
- Traditional media
- Social media
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Direct communication

- Face-to-face

- Present a message

- Engage with the public
. Traditional media
- Soclal media
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Direct communication

- Face-to-face
- Farmers market
- Adoption event
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Direct communication

- Face-to-face

- Traditional media
- Submitting PSAs, articles
- Creating commercials, ads

« Social media
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Direct communication

Stop Poo-llution

- Traditional media G oy Wt o g s
- Pet waste commercial e eI e e ot

"] s;n:rl::leovnlymeww & Over 80 miles of polluted waters
") lrliz:nnnﬂmmuum & 3,".‘..'.‘3'..‘-""“,,..-7'“"‘"“""‘""’
- - W Music hotspot & mmv:mnwnnumvyw
- Pet waste brochure, infographic L
--------------------------- Itis just not natural. ---------------reoeoeeeeee
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Direct communication

- Face-to-face
« Traditional media

- Social media
- Selecting appropriate medium
- Encouraging sharing
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Direct communication

!A Athens-Clarke County Stormwater

<~ Published by Anna Truszczynski (7]

&y

PY Did you know that Athens-Clarke County has over 80 miles of polluted
waters and that nearly all of them are polluted by animal waste? Check out
our new PSA about pet waste and see what you can do to help keep our
waters clean.

- Social media
- Facebook and Twitter
- Video shared through Facebook

4,434 people reached

1.8k Views

& Like ® Comment # Share

Michael Sofo, Cecile Paige Riker and 22 others like this. Most Recent ~
37 shares

View 1 more comment

Maria Ken Whittington Is that Lucy the Stormwiater Mascot | see in this

video?

Unlike - Reply -« 1 - Septembe
Athens-Clarke County Stormwater Good eye, Marla Ken
Whittington! That's Lucy strutting her stuff, along with a couple of
her buddies
Like - Reply ‘™ 1 - Commented on by Anna Truszczynski 12
September 3 at 8 m

A
&=

Steve Holzman This is great and makes 3 great point. It also seems ke 3
great ity to educate regarding that other ic animal. There is
a parasite called Toxoplasma gondii whose cysts are shed in the feces of
<ats that have access to the outdoors (pet... Se= Mors
Unlike - Reply /74 - r2 at 4:44pm
/A Athens-Clarke County Stormwater Thank you for your comment

and for raising awareness about this other source of pathogens,

Steve Holzman!

Like - Reply - Commented on by Anna Truszczynski 7] - September

o] \
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Community partners

- Local businesses
- Government agencies and nonprofits
- K-12 programs
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Community partners

- Local businesses
- Trusted resource
- Key point of interaction

- Government agencies and nonprofits
« K-12 programs
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Community partners

- Local businesses
- Pet boarding
- Veterinary clinics

Gmt‘iibaﬂﬁ

"The ut\ that's gone to the do ...and cats, too!"
. 706-227-7887

" SHOAL CREEK
ANIMAL CLINIC

Setting the Standard of Patient Care and Customer Service in Athens <
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Community partners

« Local businesses

- Government agencies and nonprofits
- Shared goals
- Complementary interactions

« K-12 programs
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Community partners

- Government agencies and nonprofits
- Public Information Office
- Animal Control
- Humane societies

ATHENS AREA

l SOCIETY
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Community partners

- Government agencies and nonprofits
- Public Information Office
- Animal Control
- Humane societies
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Community partners

- Local businesses
- Government agencies and nonprofits
- K-12 programs

- Lots of opportunity for engagement

- Empower kids to educate others
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Community partners

- Local businesses
- Government agencies and nonprofits
- K-12 programs

- Summer camps

- 4-H afterschool programs
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How do you go from knowledge to action?

- Provide opportunity for action
- Encourage ownership of information
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How do you go from knowledge to action?

- Provide opportunity for action
- People do not know what to do
- People do not know how to do it

- Encourage ownership of information
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How do you go from knowledge to action?

- Provide opportunity for action
- Teach methods
- Pet waste dispensers installed
- Pet waste bags provided

& .2 Piktochart
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How do you go from knowledge to action?

- Provide opportunity for action

- Encourage ownership of information
- Build knowledge together
- Many small actions lead to big change
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How do you go from knowledge to action?

Pet waste can:

- Encourage ownership of

. . kill aquatic life and disrupt
streamn habitats as it decays
I nfo rm a‘tl O n lrur ; f ing al.ﬁp:l::r :tu,j elr"rl r‘pEa:F
. sary for plants and animals

- Community members take

active role in defining pet
waste problem i L

roundworm, which can
- Connect pet waste to citizen ) e
concerns and Val ues contain nutrients plants

use, leading to large algae
growth. The a es
oxygen necessary for ani-
mals and more beneficial
plants to survive.
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Conclusion

- Environmental stewardship

- Data
- See where we are.
- Plan where to go.
- Partnerships

- Full community interaction.
- Integration into current community activities.
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Questions?
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